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KEEPING THE
WARMTH: A
COMPLETE GUIDE
TO JANDY POOL
HEATER REPAIR

There  is  l i t t le  that
compares to the simple
luxury of stepping into
a perfectly heated pool
on a  crisp  evening or
a n  e a r l y  s p r i n g
morning.  Your  pool
heater works quietly in
t h e  b a c k g r o u n d ,
e x t e n d i n g  y o u r
swimming  season  and
transforming  your
backyard  into  a  year-
round  retreat.  For
countless pool owners,
Jandy  i s  a  t rusted

n a m e ,  k n o w n  f o r
r e l i a b i l i t y  a n d
efficiency.  However,
e v e n  t h e  b e s t
equipment can run into
trouble.  When  your
water stays stubbornly
cold  or  your  heater
re fuses  to  ign i te ,
understanding  the
nuances of Jandy Pool
H e a t e r  R e p a i r
becomes  essential.
This guide will walk you
t h r o u g h  c o m m o n
p r o b l e m s ,
troubleshooting  steps,
and when it is time to
call  for  professional
help.

UNDERSTANDING
YOUR JANDY POOL
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HEATER: THE
BASICS

Before  div ing  into
repairs,  it  helps  to
understand  what  you
are working with. Jandy
manufactures  several
types of heaters, each
with  its  own  unique
c o m p o n e n t s  a n d
potential failure points.
The  most  common
models  include  gas
heaters  (both  natural
gas and propane), heat
pumps,  and  electric
resistance heaters. Gas
heaters are popular for
their  rapid  heating
capability,  while  heat
pumps are praised for
their  energy  efficiency.
Knowing  which  type
you  own  is  the  first
step in any successful
Jandy  Pool  Heater
Repair process, as the
diagnostic  approach
differs  significantly
between  them.

Gas
Heaters:
Speed
and
Power
Jandy  gas  heaters,
such as the JXi series,
u s e  a  b u r n e r  t o
combust  gas,  which
then  hea t s  wa te r
passing through a heat
exchanger.  Common
issues  here  o f ten
involve  the  ignition
system, gas supply, or
the  heat  exchanger
i t se l f .  I f  your  gas
heater  is  not  firing  up,
you  are  likely  dealing
with an ignition failure
or a gas flow problem.
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Heat
Pumps:
Efficiency
and
Complexi

ty
Jandy heat pumps, like
the  JXi  Heat  Pump or
the VersaTemp, do not
generate heat directly.
Ins tead ,  they  use
re f r ige rant  and  a
compressor  to  extract
h e a t  f r o m  t h e
surrounding  air  and
transfer it to your pool
water. These units are
m o r e  c o m p l e x
electronical ly  and
frequently  experience
i s s u e s  w i t h  t h e
compressor, fan motor,
or the reversing valve.
A lack of  heat from a

heat pump often points
to a refrigerant leak or
a faulty capacitor.

COMMON JANDY
POOL HEATER
PROBLEMS THAT
REQUIRE REPAIR

No matter  the  model,
severa l  recurr ing
issues can disrupt your
heater's  performance.
R e c o g n i z i n g  t h e
symptoms  early  can
save  you  t ime  and
money.  Be low  are
some  o f  t he  mos t
frequent scenarios that
call  for  Jandy  Pool
Heater  Repair.

The
Heater
Will Not
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Ignite
This  is  perhaps  the
m o s t  c o m m o n
complaint. You turn the
thermostat  up,  hear a
click or a hum, but the
burner  never  lights.
Several  culprits  could
be at play:

Ignition
Failure: The
electronic igniter
may be worn out
or dirty. Over
time, soot and
debris can coat
the igniter,
preventing it
from sparking.
Gas Supply
Issue: Check if
your gas valve is
open. A tripped
gas regulator or
an empty
propane tank will
also prevent
ignition.
Thermocouple
or Flame

Sensor: This
safety device
senses the pilot
flame. If it is
faulty or dirty, it
will shut off the
gas supply even
if the pilot is lit.
Control Board
Malfunction:
The brain of the
heater can fail
due to power
surges or age,
preventing it
from sending the
signal to ignite.

Insufficie
nt
Heating
or
Fluctuatin
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g
Temperat

ures
I f  y o u r  h e a t e r  i s
running but  the water
is  barely  warm,  or  if
t h e  t e m p e r a t u r e
swings wildly,  you are
losing efficiency. This is
a strong indicator that
a  repair  is  needed.
Po ten t i a l  causes
include:

Clogged Heat
Exchanger:
Mineral buildup
from hard water
can coat the
inside of the heat
exchanger,
reducing its
ability to transfer
heat. This is a
common issue
requiring
professional
cleaning or

replacement.
Low Water
Flow: A dirty
filter, closed
valves, or a
clogged pump
strainer can
reduce water
flow. Most Jandy
heaters have a
pressure switch
that will shut the
heater down if
flow is too low.
Faulty
Thermostat:
The thermostat
may be reading
the water
temperature
incorrectly,
causing the
heater to cycle
on and off at the
wrong times.

Error
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Codes on
the

Display
Modern  Jandy  heaters
are  equipped  with
diagnostic displays that
show  error  codes.
These  codes  are  your
b e s t  f r i e n d  w h e n
diagnosing  a  problem.
C o m m o n  c o d e s
include:

FLO (Flow
Error): Indicates
low water flow.
Check your
pump, filter, and
skimmer.
IGN (Ignition
Failure): The
heater tried and
failed to light.
HLS (High Limit
Switch): The
heater has
overheated
internally, often

due to restricted
airflow or a bad
sensor.
FRS (Fire
Rollout
Switch): A
safety shutdown
caused by flue
blockage or
improper
combustion.

When you see an error
code, it is a clear sign
that professional Jandy
Pool Heater Repair is
needed ,  as  these
issues involve complex
safety systems.

Unusual
Noises:
Popping,
Rumbling
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, or
Squealing
Your heater should run
relat ively  quiet ly.
Strange  noises  are  a
red flag.

Rumbling or
Popping: Often
caused by
sediment or
scale buildup
inside the heat
exchanger. The
trapped water
boils and pops,
indicating an
overheating
condition.
Squealing or
Screeching: In
heat pumps, this
usually points to
a failing fan
motor or worn
bearings. In gas
heaters, it could
be a draft
inducer motor

issue.
Clicking:
Repeated
clicking without
ignition suggests
a bad igniter or a
failing control
board.

DIY
TROUBLESHOOTIN
G BEFORE CALLING
FOR REPAIR

Before you pick up the
p h o n e ,  t h e r e  a r e
several safe and simple
c h e c k s  y o u  c a n
perform  yourse l f .
T h e s e  s t e p s  c a n
sometimes resolve the
issue without the need
for a costly service call.
Howeve r ,  a lways
prioritize  safety:  turn
off  the  power  and  gas
to  the  heater  before
inspecting anything.

Check the1.
Power Supply:
Ensure the
heater is plugged
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in and the circuit
breaker hasn't
tripped. For heat
pumps, verify the
disconnect
switch is on.
Inspect the2.
Filter and
Pump: A dirty
filter is the
number one
cause of low
water flow. Clean
or backwash
your filter, and
empty the pump
strainer basket.
A clean system
ensures proper
flow.
Verify Gas3.
Supply: For gas
heaters, confirm
that the gas
valve is open. If
you have
propane, check
the tank level. If
you smell gas, do
not attempt any
repair—call a
professional

immediately.
Reset the4.
Heater: Many
Jandy heaters
have a reset
button. Locate it
on the control
board or near the
high-limit switch
and press it
once. Sometimes
a simple reset
clears a
temporary fault.
Clear Airflow:5.
Inspect the area
around the
heater. Remove
any leaves,
debris, or
overgrown plants
that could be
blocking the air
intake or exhaust
vents. Restricted
airflow can cause
overheating and
shutdown.

If  these  basic  checks
do  not  resolve  the
issue,  i t  is  t ime  to
consider  professional
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Jandy  Pool  Heater
Repair.  Attempting to
dismantle  internal
components  without
proper  training  can
void your warranty and
create safety hazards.

WHEN
PROFESSIONAL
JANDY POOL
HEATER REPAIR IS
UNAVOIDABLE

Some  problems  are
simply  beyond  the
s c o p e  o f  a  D I Y
approach.  Knowing
when to call  a certified
technician is crucial for
your  safety  and  the
longev i ty  o f  your
equipment.  Here  are
the  scenarios  that
demand  professional
help.

Gas

Leaks or
Combusti
on Issues
If you smell gas, hear a
hissing  sound,  or  see
the  flame  burning
yellow  (it  should  be
b lue ) ,  you  have  a
serious  issue.  Gas
leaks  are  dangerous
and require immediate
i n t e r v e n t i o n .  A
technician  has  the
tools  to  detect  leaks,
replace  faulty  gas
valves,  and  adjust
combustion  air  ratios
safely.

Refrigera
nt Leaks
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in Heat
Pumps
Heat pumps are sealed
systems.  If  your  heat
pump  is  blowing  cool
a i r  o r  r u n n i n g
constantly  without
heating,  a  refrigerant
leak is  a  likely  cause.
Handling  refrigerant
r e q u i r e s  E P A
certification  and
specialized equipment.
A  professional  can
locate the leak,  repair
it,  and  recharge  the
system with the correct
amount of refrigerant.

Control
Board
Failures
The  control  board  is
the electronic heart of
y o u r  h e a t e r .

Diagnosing  a  faulty
b o a r d  r e q u i r e s  a
multimeter and a deep
understanding  of  the
circuit.  Replacing  a
c o n t r o l  b o a r d  i s
straightforward  for  a
pro fess iona l ,  but
installing  it  incorrectly
can  cause  fur ther
damage to the heater.

Heat
Exchange
r
Replacem
ent
A cracked or  severely
scaled heat exchanger
is a major repair. In gas
heaters,  a  leak  here
can  allow  combustion
gases to enter the pool
wa te r ,  wh i ch  i s  a
h e a l t h  h a z a r d .
R e p l a c i n g  a  h e a t
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exchanger  involves
d i s a s s e m b l i n g  a
significant  portion  of
the heater and is a job
b e s t  l e f t  t o
experienced hands.

THE
PROFESSIONAL
JANDY POOL
HEATER REPAIR
PROCESS: WHAT
TO EXPECT

When  you  schedule  a
repair,  a  qualified
technician will follow a
systematic  diagnostic
p r o c e d u r e .
Understanding  this
process  can  help  you
c o m m u n i c a t e
effectively  and  know
what  you  are  paying
for.

Initial1.
Assessment:
The technician
will ask about the
symptoms, error
codes, and any
recent

maintenance.
They will also
check the water
chemistry, as
unbalanced
water can
contribute to
scale and
corrosion.
Visual2.
Inspection: The
exterior, wiring,
gas connections,
and exhaust flue
will be inspected
for obvious
damage or wear.
Electrical3.
Testing: Using a
multimeter, the
technician will
test voltage,
resistance, and
continuity across
various
components like
the igniter,
sensors, and
control board.
Gas and4.
Combustion
Analysis (Gas
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Heaters): A
manometer tests
gas pressure,
and a
combustion
analyzer checks
the flue gases to
ensure safe and
efficient burning.
Refrigerant5.
Analysis (Heat
Pumps): Gauges
are attached to
check refrigerant
pressures, and a
leak detector
may be used to
pinpoint the
source of a leak.
Component6.
Repair or
Replacement:
Once the faulty
part is identified,
the technician
will replace it
with an OEM
(Original
Equipment
Manufacturer)
part to ensure
longevity and

proper fit.
Final Testing:7.
After the repair,
the heater is run
through a full
cycle to ensure it
heats correctly,
shuts off
properly, and
shows no error
codes.

PREVENTIVE
MAINTENANCE:
THE BEST CURE
FOR EXPENSIVE
REPAIRS

The  most  effective
strategy  for  avoiding
frequent  Jandy  Pool
Heater  Repair  is  a
consistent  preventive
maintenance routine. A
well-maintained heater
can last 10 to 15 years,
while a neglected one
may  fail  in  half  that
time.

Maintain
Proper Water
Chemistry:
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Balanced pH,
alkalinity, and
calcium hardness
prevent scale
buildup in the
heat exchanger
and corrosion of
internal
components.
Clean the Filter
Regularly: A
clean filter
ensures optimal
water flow,
reducing strain
on the pump and
the heater's
pressure switch.
Annual
Professional
Inspection:
Have a
technician
perform a full
check-up before
the heating
season begins.
They can clean
the burner, test
the safety
devices, and
catch small

issues before
they become
major problems.
Keep the Area
Clean: Remove
leaves, grass
clippings, and
debris from
around the
heater. Ensure
the air intake
and exhaust
vents are never
obstructed.
Winterize
Properly: If you
live in a cold
climate, drain
the heater
completely
before winter to
prevent freeze
damage to the
heat exchanger.

CONCLUSION

A warm, inviting pool is
a joy that no one wants
to give up. When your
Jandy heater stumbles,
understanding  the
common  symptoms
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and  knowing  when  to
attempt  a  simple  fix

v e r s u s  c a l l i n g  a
professional  can


