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INTRODUCTION:
WHY YOUR SMALL
BUSINESS NEEDS A
RELIABLE
SHIPPING
PARTNER

For any small business,
shipping is  more than
just moving a package
from point A to point B.
It  is  a  direct  l ine  of
communication  with
your  customers,  a
reflection  of  your
brand’s  reliability,  and
a  cr i t ical  factor  in
customer  satisfaction.
In  an  era  where  e-
commerce  growth
shows  no  s igns  o f
slowing, small business

owners  often  find
themselves  juggling
tight  margins,  limited
time, and the pressure
to  deliver  quickly  and
affordably.  This  is
where a trusted carrier
like UPS steps into the
s p o t l i g h t .  U P S
shipping  for  small
business  offers  a
b l e n d  o f  s p e e d ,
tracking  visibility,  and
flexible  service  options
t h a t  c a n  h e l p
entrepreneurs compete
with  larger  players
without  sacrificing
quality or breaking the
bank.
W h e t h e r  y o u  a r e
shipping  handmade
g o o d s ,  s p e c i a l t y
products,  or  everyday

https://www.strongadvocates.com/


2

2 Ups Shipping For Small Business 2024-08-07

e s s e n t i a l s ,
understanding  how  to
l e v e r a g e  U P S ’ s
services can transform
your  fulfillment
strategy.  This  article
walks  you  through
everything you need to
know about using UPS
as  a  small  business  –
from choosing the right
service and controlling
costs  to  integrating
shipping  software  and
reduc ing  common
headaches. By the end,
you’ll see why so many
small  business owners
c o n s i d e r  U P S  a
cornerstone  of  their
operations.

WHY CHOOSE UPS
FOR YOUR SMALL
BUSINESS?

Reliability

That
Builds
Trust
When  a  cus tomer
places  an  order,  they
expect  it  to  arrive  on
time  and  in  perfect
condition. UPS has built
i t s  r epu ta t i on  on
dependability.  With
one  of  the  largest
logistics  networks  in
the world, UPS delivers
millions  of  packages
d a i l y .  F o r  s m a l l
businesses,  tapping
into that infrastructure
means  you  can  offer
your  customers  the
same  level  of  service
that major corporations
provide.  The  robust
tracking  system  gives
both  you  and  your
customers  real-time
updates,  reducing  the
number  of  “where  is
my  order?”  inquiries



Ups Shipping For Small Business 3

3

a n d  b u i l d i n g
confidence  in  your
brand.

A Wide
Range of
Service
Levels
One  size  rarely  fits  all
i n  s h i p p i n g .  UPS
shipping  for  small
business  is  attractive
precisely  because  of
the  variety  of  speed
a n d  c o s t  o p t i o n s
a v a i l a b l e .  F r o m
economical  ground
services  that  take  a
few  days  to  premium
overnight  solutions,
you  can  choose  the
right  mix  based  on
each  order’s  urgency
and  your  customer’s
budget.  This  flexibility
allows you to offer free
standard  shipping  on

some  i tems  wh i le
charging a premium for
express  delivery  –  a
strategy that can boost
average order value.

Easy
Integratio
n with
Your
Workflow
M o d e r n  s m a l l
businesses  run  on
efficiency.  UPS
provides  a  suite  of
tools – from web-based
shipping  platforms  to
s o f t w a r e  t h a t
integrates with popular
e-commerce  systems
l i k e  S h o p i f y ,
WooCommerce,  and
Etsy. You can generate
l a b e l s ,  s c h e d u l e
pickups,  and  manage
returns without leaving



4

4 Ups Shipping For Small Business 2024-08-07

y o u r  o r d e r
m a n a g e m e n t
d a s h b o a r d .  T h i s
seamless  integration
saves  hours  every
week, letting you focus
on  other  aspects  of
your  business.

UNDERSTANDING
UPS SHIPPING
SERVICES FOR
SMALL BUSINESS

Choosing  the  right
service  is  crucial  to
balancing  cost  and
speed.  Below  are  the
most  commonly  used
UPS  options  for  small
business owners.

UPS
Ground
UPS  Ground  is  the
workhorse  of  small
business  shipping.  It’s
cost-effective  for
packages  that  do  not
require  expedited

del ivery.  Del ivery
times  range from one
to  five  business  days
across  the  contiguous
United  States,  making
it  an  excellent  choice
for  everyday  orders.
The  service  includes
t rack ing ,  $100  o f
d e c l a r e d  v a l u e
coverage (more on that
later),  and  a  money-
back  guarantee  if  the
package  arrives  late.
Many small businesses
use  UPS  Ground  as
their default option for
standard shipping.

UPS Next
Day Air,
2nd Day
Air, and 3
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Day
Select
When  a  cus tomer
needs an item quickly,
UPS’s  a i r  serv ices
deliver. UPS Next Day
Air  offers  guaranteed
morning, afternoon, or
end-of-day  delivery.
UPS 2nd Day Air is a
popular middle ground
–  faster  than  ground
but  cheaper  than
overnight. UPS 3 Day
Select  fills  a  niche  for
shipments that need to
arr ive  faster  than
ground but don’t justify
the expense of two-day
service. These services
are  especially  useful
for  t ime-sensit ive
products,  restocking
inventory,  or  fulfilling
last-minute  orders
during  peak  seasons.

UPS
SurePost
For  lightweight,  low-
v a l u e  i t e m s ,  U P S
SurePost  can  be  a
b u d g e t - f r i e n d l y
a l te rna t i ve .  Th i s
service combines UPS’s
l o n g - h a u l
transportation  with
final  delivery  by  the
United  States  Postal
Service  (USPS).  It  is
slower  than  standard
ground,  but  the  cost
s a v i n g s  c a n  b e
significant  for
packages  under  five
pounds.  Just  keep  in
mind that tracking may
be  less  consistent
d u r i n g  t h e  U S P S
handoff,  and  the
delivery time frame is
wider.  Many  smal l
b u s i n e s s e s  u s e
SurePost  fo r  non-
urgent  shipments  or
p r o m o t i o n a l
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giveaways.

UPS
Ground
with UPS
Returns
R e t u r n s  a r e  a n
inev i tab le  part  o f
runn ing  an  on l ine
business.  UPS  makes
returns easy with pre-
printed  labels,  drop-off
points,  and  even  a
service  called  “UPS
Print  Return  Label”
that customers use to
send  items  back.  A
hassle-free  return
experience encourages
repeat  purchases,  so
investing  in  a  good
returns  strategy  is
smart. You can include
a  return  label  in  the
original  package  or
e m a i l  i t  t o  t h e
customer.

GETTING STARTED
WITH UPS
SHIPPING FOR
SMALL BUSINESS

Creating
a UPS
Account
To  access  business-
level  rates  and  tools,
y o u  n e e d  a  U P S
account.  Signing up is
free and can be done
on  the  UPS  website.
During  registration,
choose  the  “Smal l
Business”  option  if
avai lable.  You  wil l
receive a UPS account
number  that  you  can
u s e  t o  m a n a g e
sh ipments ,  t rack
packages,  and  pay
invoices.  Be  sure  to
explore the “UPS Daily
Rates”  option,  which
offers  lower  per-
package  pricing  than
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the  standard  “Retail
Rates” you’d pay at a
UPS Store.  To  qualify,
you  typically  need  to
s h i p  a  m i n i m u m
number  of  packages
per  week  –  but  even
small volumes can get
a discount if you ask.

Shipping
Software
and
Online
Tools
Manual  label  creation
c a n  b e  s l o w .  U P S
provides  several  free
a n d  p a i d  t o o l s  t o
streamline the process:

UPS WorldShip:
A desktop
application
designed for
high-volume

shippers. It
stores addresses,
automates label
printing, and
manages
shipments across
multiple service
levels.
UPS.com
Shipping: The
web-based portal
ideal for lower-
volume shippers.
You can enter
addresses,
choose services,
pay, and print
labels directly
from your
browser.
UPS Ready
Program:
Integrates UPS
shipping
capabilities
directly into
third-party e-
commerce
platforms. Many
small businesses
use this to
automate label
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generation from
order data.

U s i n g  s h i p p i n g
software  can  reduce
e r r o r s ,  s p e e d  u p
fulfillment,  and  often
unlock  even  lower
rates  through  volume
discounts or negotiated
pricing.

Setting
Up
Pickups
and Drop-
Offs
UPS  offers  several
w a y s  t o  g e t  y o u r
packages  in to  i t s
ne twork .  You  can
schedule a daily pickup
(free  i f  you  meet  a
minimum  package
count – often around 5
t o  1 0  p e r  w e e k ) ,

request an on-demand
pickup  for  a  fee,  or
drop  packages  at  a
U P S  S t o r e ,  a  U P S
Access Point (such as a
local  grocery  store  or
hardware  store),  or  a
UPS  drop  box.  For
sma l l  bus inesses
located in rural  areas,
Access Points can be a
l i fesaver ,  as  they
extend  UPS’s  reach
without  requiring  a
long drive to a shipping
hub.

COST
CONSIDERATIONS
AND MONEY-
SAVING TIPS

Understa
nding
UPS
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Rates
and
Surcharg

es
Shipping costs are not
just  based  on  weight
and distance. UPS uses
dimensional  weight
pricing, which means if
your  box  is  large  but
light, you pay based on
the  space  it  occupies
rather  than  its  actual
w e i g h t .  T o  a v o i d
surpr ises ,  a lways
m e a s u r e  y o u r
package’s  length,
width, and height, and
use the formula: (L x W
x  H )  /  1 3 9  ( f o r
domestic  shipments).
Additionally,  watch for
s u r c h a r g e s  o n
residential  delivery,
fuel,  large  packages,
a n d  a d d r e s s

corrections.  Being
aware  of  these  can
help  you set  accurate
shipping costs for your
customers  or  absorb
costs  without  losing
margin.

Negotiati
ng Better
Rates
Many  small  business
owners  don’t  realize
t h a t  r a t e s  a r e
negotiable. If  you ship
e v e n  2 0  t o  3 0
packages  per  week,
you  can  call  UPS  and
ask  to  speak  with  a
small business account
representative.  You
may be able to secure
a  discount  of  10% to
30%  or  more  off  the
published  daily  rates.
Be  prepared  to  share
your  shipping  volume,
average  package
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weight, and destination
zones.  Also,  consider
using  a  third-party
shipping platform (like
ShipStation  or  Shippo)
that  aggregates  rates
from multiple carriers –
these  platforms  often
pass  along discounted
UPS rates that you can
use  without  a  direct
contract.

Using Flat
Rate
Boxes
and Own
Packagin
g
UPS  offers  flat  rate
b o x e s  f o r  s o m e
services (like UPS Next
Day Air),  but they are
less  common  than

USPS  flat  rate
offerings.  For  ground
shipping,  you typically
s u p p l y  y o u r  o w n
packaging.  Using  the
r i g h t  b o x  s i z e
minimizes  dimensional
w e i g h t  c h a r g e s .
Reusing  boxes  from
suppliers  can  save
money,  but  ensure
they  are  sturdy  and
free  of  o ld  labels .
Heavier  items  may
benefit  from  using  a
lighter  corrugated box
or even a poly mailer if
the  i t ems  a re  no t
fragile.

Zone
Skipping
and
Regional
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Carriers
F o r  h i g h - v o l u m e
shippers, zone skipping
( s e n d i n g  b u l k
shipments  to  a  UPS
hub  c l o se r  t o  t he
destination) can reduce
per-package costs. This
st rategy  invo lves
consolidating packages
and shipping them via
ground  to  a  regional
sort  fac i l i ty ,  then
handing  them  off  to  a
local  carrier  or  USPS
for final delivery. Some
third-party  logistics
providers  offer  this
serv ice .  I t ’ s  most
effective  when  you
have  a  concentrated
customer  base  in  a
specific  region.

INTEGRATING UPS
WITH YOUR E-
COMMERCE
PLATFORM

T h e  b e s t  w a y  t o
s t r e a m l i n e  y o u r

shipping process  is  to
connect  your  online
store directly with UPS.
Major  platforms  offer
native  integrations:

Shopify: With
the UPS shipping
integration, you
can create
labels, print
packing slips,
and
automatically
calculate rates at
checkout based
on live UPS rates.
WooCommerce:
Plugins like
“WooCommerce
Shipping” (by
WooCommerce
itself) and “UPS
Shipping
Method” allow
you to offer UPS
rates and print
labels from your
WordPress
dashboard.
Etsy: Etsy
provides
discounted
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shipping labels
from UPS (and
USPS) to its
sellers. You can
buy labels
directly on the
platform.
BigCommerce,
Squarespace,
Wix: Similar
integrations exist
through apps
and plugins.

Integration  not  only
saves  time  but  also
reduces  human  error.
When an order comes
in,  the  shipping  label
can  be  generated
automatically  with  the
correct  weight  and
d i m e n s i o n s ,  a n d
tracking information is
sent  to  the  customer
without  any  extra
work.

UPS VS. FEDEX VS.
USPS: WHICH IS
BEST FOR SMALL

BUSINESS?

Every  small  business
owner  eventua l ly
compares the big three
carriers. Here’s a quick
breakdown  of  where
UPS  shines:

UPS vs. FedEx:
Both carriers
offer similar
services, but UPS
tends to have a
stronger ground
network in many
parts of the U.S.,
and its tracking
technology is
considered very
reliable. FedEx
may have
slightly better
rates for
overnight
express in some
scenarios, but
UPS often wins
for ground
shipping
consistency.
UPS vs. USPS:
USPS is generally
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cheaper for
lightweight
packages,
especially
through Priority
Mail flat rate
boxes. However,
USPS tracking is
less detailed, and
insurance claims
can be more
cumbersome. For
heavier packages
(over 10 lbs) or
shipments that
require robust
tracking and
time-definite
delivery, UPS is
the better
choice.

Many small businesses
use a hybrid approach:
UPS  for  heavier  or
high-value orders,  and
USPS  for  lightweight,
low-margin  i tems.
S o m e  s h i p p i n g
p la t fo rms  le t  you
compare  rates  in  real
time  so  you  can  pick
the  best  option  for

each  order.

BEST PRACTICES
FOR SMALL
BUSINESS
SHIPPING WITH
UPS

Always
Insure
Your
Packages
UPS  automatical ly
includes up to $100 of
d e c l a r e d  v a l u e
coverage  for  most
g r o u n d  a n d  a i r
services.  For  items
worth more than that,
you  can  purchase
additional  insurance.
The  cost  is  nominal
compared  to  the  cost
of  a  lost  or  damaged
shipment.  Many  small
business  owners  self-
insure by setting aside
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a small  percentage of
revenue,  but  buying
coverage directly from

U P S  g i v e s  y o u  a
straightforward  claims
process  if  something
goes  wrong.  For


