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UNDERSTANDING THE KWUN
TONG HONG KONG ZIP CODE: A
COMPLETE GUIDE

When sending mail or parcels to Kwun
Tong, a bustling district in the eastern
part  of  Kowloon,  Hong  Kong,  many
people  find  themselves  searching  for  a
specific  "Kwun  Tong  Hong  Kong  Zip
Code."  This  is  a  common  point  of
confus ion,  especia l ly  for  those
accustomed to postal code systems used

in countries like the United States, the
United  Kingdom,  or  Singapore.  The
reality,  however,  is  that  Hong  Kong
operates under a unique postal system
that does not utilize zip codes or postal
codes  in  the  traditional  sense.  In  this
comprehensive  guide,  we  will  explore
everything  you  need  to  know  about
addressing  mail  to  Kwun  Tong,  how
Hong Kong's postal  system works,  and
why the search for a Kwun Tong zip code
often  leads  to  more  questions  than
answers.

https://www.strongadvocates.com/


2

2 Kwun Tong Hong Kong Zip Code 2024-12-21

WHAT IS KWUN TONG AND WHY
IS IT IMPORTANT?

Kwun Tong is a vibrant area located in
the eastern part of Kowloon, one of the
three main regions of  Hong Kong (the
others being Hong Kong Island and the
New Territories). It is a major industrial
and  commercial  hub,  though  it  has
undergone  significant  transformation  in
recent decades.  Originally a center for
manufacturing, Kwun Tong has evolved
into  a  district  known  for  its  shopping
malls,  residential  complexes,  and
business  parks.  Developments  like  the
Kwun  Tong  Promenade ,  APM
shopping  mal l ,  and  the  newly
redeveloped Kwun Tong Town Centre
have  turned  the  area  into  a  popular
destination for both locals and visitors.

Kwun  Tong  is  also  home  to  a  large
population,  with  numerous  public  and
private  housing  estates,  schools,
hospitals, and government offices. Given
its  density and economic activity,  it  is
understandable  why  people  need  to
send  mail  and  packages  to  addresses
within  this  district.  However,  the
question of the Kwun Tong Hong Kong
zip code remains a stumbling block for
many.

DOES KWUN TONG HAVE A ZIP
CODE?

The short and direct answer is no. Kwun
Tong, like the rest of Hong Kong, does
not  have  a  zip  code  or  postal  code.
Hong Kong is one of the few major
territories  in  the  world  that  does
not operate a postal code system.
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When you search for a "Kwun Tong Hong
Kong  Zip  Code,"  you  may  encounter
various  suggestions  online,  such  as
999077  or  0000,  but  these  are  not
official  postal  codes  used  by  Hongkong
Post,  the  territory's  postal  service.
Some  international  e-commerce
platforms or  courier  services require a
zip  code  field  to  process  shipments.  In
such cases, a placeholder like 0000 or
999077 is  often  used.  However,  these
numbers  are  not  recognized  by
Hongkong  Post  for  mail  sorting  or
delivery.  The  postal  system  in  Hong
Kong relies entirely on the accuracy and
completeness  of  the  street  address,
building  name,  and  district  name.

HOW DOES HONG KONG’S

POSTAL SYSTEM WORK WITHOUT
ZIP CODES?

It might seem surprising that a modern
and  highly  efficient  city  like  Hong  Kong
does not use zip codes, but the system
works  remarkably  well  for  several
reasons. Understanding this system can
help you avoid confusion when sending
mail to Kwun Tong.

Geographical
Compactness
Hong Kong is a relatively small territory,
cover ing  a round  1 ,100  square
kilometers.  With such a compact area,
the need for a numeric zoning system is
less pressing. Postal workers are highly
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familiar with the geography of the city,
and  the  well-organized  addressing
system  ensures  efficient  delivery.

Detailed
Addressing
Conventions
When addressing mail to Kwun Tong, the
key  is  to  include  as  much  specific
information as possible. A typical Hong
Kong address follows this format:

Recipient’s Name
Flat/Floor, Block/Building
Street Number and Street
Name
District Name (e.g., Kwun

Tong)
Region (e.g., Kowloon)
Country: Hong Kong

For example:
Mr. John Doe
Flat 5, 12/F, Tower A
123 Kwun Tong Road
Kwun Tong, Kowloon
Hong Kong
This  level  of  detail  is  sufficient  for
Hongkong  Post  to  deliver  the  mail
accurately. There is no need for a Kwun
Tong Hong Kong zip code because the
address itself provides all the necessary
routing information.

COMMON MISCONCEPTIONS
ABOUT KWUN TONG HONG KONG
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ZIP CODE

Several  incorrect  z ip  codes  are
frequently  associated with  Kwun Tong.
Let us clarify them:

999077
This number is often cited as a generic
zip  code  for  Hong  Kong.  In  reality,
999077  is  not  an  official  postal  code.  It
may have originated from some online
databases  that  assigned a  placeholder
code  for  Hong  Kong.  While  some
international shipping forms accept it, it
has  no  functional  role  within  Hong
Kong’s  postal  system.

0000 or 000000
These are common fallback entries used
when  a  zip  code  field  is  mandatory  but
none exists. Many people enter 0000 for
Kwun  Tong  addresses  when  shopping
onl ine.  While  this  may  al low  the
transaction to proceed, the courier will
rely on the address details rather than
this number.

Other Variations
Some  websites  list  specific  codes  for
different  districts,  such  as  852  (Hong
Kong’s  international  dialing  code)  or
random six-digit numbers. None of these
are  official.  The  Hongkong  Post  website
explicitly states that Hong Kong does not
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have a postal code system.

SENDING MAIL TO KWUN TONG:
PRACTICAL TIPS

If you are sending a letter or package to
Kwun Tong, here are some practical tips
to  ensure  smooth  delivery  without
needing  a  Kwun  Tong  Hong  Kong  zip
code:

Write the address clearly and1.
completely. Include the building
name, floor, flat number, street
name, and the district. For
example, "Kwun Tong, Kowloon"
should be clearly stated.
Use local naming conventions.2.
In Hong Kong, streets often have
both English and Chinese names.
Using the English version is fine for

international mail.
Include a return address. This3.
is standard practice for any postal
system and helps if the mail
cannot be delivered.
Use the correct postage.4.
Hongkong Post offers various
services, including airmail, surface
mail, and speed post. Ensure you
have the correct postage for the
weight and size of your item.
If using a courier service, fill in5.
the zip code field with 0000.
Most couriers like DHL, FedEx, or
UPS have systems that bypass the
zip code check for Hong Kong
deliveries. However, always
double-check with the courier for
their specific requirements.
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KWUN TONG’S KEY LOCATIONS
AND THEIR ADDRESSING

To  further  illustrate  how  addressing
works in Kwun Tong without a zip code,
here  are  some  examples  of  major
locations  and  how  you  would  address
mail to them:

APM Shopping
Mall
One  of  the  most  popular  shopping
centers  in  Kwun Tong.  If  you need to
send mail to a business inside APM, the
address would look like:
Store 123, APM
418 Kwun Tong Road
Kwun Tong, Kowloon

Hong Kong

Kwun Tong
Hospital
A major public hospital in the area. Its
address is:
Kwun Tong Hospital
60 Sha Tau Kok Road
Kwun Tong, Kowloon
Hong Kong

Kwun Tong
Promenade
While  not  a  mailing  destination  itself,
businesses along the promenade follow
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the same addressing format. The area is
easily  recognized  by  postal  workers
without  any  numeric  code.

WHY DO SOME PEOPLE BELIEVE
KWUN TONG HAS A ZIP CODE?

The  confusion  arises  primarily  from
international  online  shopping.  Many
global  e-commerce  platforms,  such  as
Amazon, eBay, or Alibaba, require a zip
code entry during checkout. When Hong
Kong  is  selected  as  the  country,  the
system often  prompts  for  a  zip  code.
Users  who  are  unfamiliar  with  Hong
Kong’s  system  may  search  for  "Kwun
Tong  Hong  Kong  Zip  Code"  and  find
unofficial  codes  shared  on  forums  or
blogs.  Over  time,  this  misinformation
spreads, leading to the widespread belief
that Hong Kong has zip codes.

Another  reason  is  that  some  private
cour ier  companies  and  f re ight
forwarders  may assign internal  routing
codes to districts like Kwun Tong. These
codes  are  used for  their  own logistics
and are not part of the official Hongkong
Post  address ing  system.  When
customers see these codes on shipping
labels,  they may wrongly assume they
are universal postal codes.

HOW OTHER COUNTRIES
COMPARE

To  put  Hong  Kong’s  system  into
perspective,  consider  how other  major
cities handle postal codes:

United States: Uses 5-digit ZIP
codes (or 9-digit ZIP+4), which are
essential for mail sorting.
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United Kingdom: Uses
alphanumeric postcodes, providing
very precise location data.
Singapore: Uses 6-digit postal
codes that can pinpoint a specific
building or block.
China: Uses 6-digit postal codes
for all regions, including special
administrative regions like Macau
(which also has its own system).
Hong Kong: No postal code
system. Mail relies on detailed
addresses.

Hong Kong’s approach works because of
its high population density, well-trained
postal  workforce,  and  efficient  logistics.
The absence of a Kwun Tong Hong Kong
zip code does not hinder mail delivery in
any significant way.

THE ROLE OF HONGKONG POST
IN KWUN TONG

Hongkong  Post  operates  several  post
offices  in  Kwun  Tong,  serving  the  local
community. These post offices handle all
mail  for  the  district,  including  letters,
parcels,  and  registered  items.  The
sorting  and  delivery  process  does  not
involve zip codes; instead, mail is sorted
by  district,  street,  and  building  name.
The Kwun Tong Post Office  is  located
at 68 Hoi Yuen Road, Kwun Tong, and is
a central point for mail distribution in the
area.
For businesses operating in Kwun Tong,
Hongkong  Post  offers  services  like
Speedpost (express mail) and e-Express
(for e-commerce parcels). These services
do  not  require  a  zip  code,  though
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international destinations will, of course,
have their own postal codes.

WHAT IF YOU ARE USING A
THIRD-PARTY COURIER?

If you are shipping via FedEx, DHL, UPS,
or other international couriers, they may
have  their  own  internal  systems  for
handling Hong Kong addresses. In most
cases, leaving the zip code field blank or
entering "0000" is acceptable. However,
it  is  always  best  to  check  with  the
courier’s  customer  service  for  their
specific  recommendation  for  addressing
mail  to  Kwun  Tong.
These  couriers  typically  use  GPS  and
street-level  data  for  delivery,  so  a  zip
code is not critical. The driver will rely on
the address and phone number of  the
recipient to complete the delivery.

COMMON ONLINE FORMS AND
THE KWUN TONG HONG KONG
ZIP CODE

Many users encounter the zip code issue
when  filling  out  forms  for  international
organizations, bank accounts, or online
services. If a form insists on a zip code
for a Kwun Tong address, the following
approaches work:

Enter 0000 or 000000: This is a
widely accepted placeholder.
Enter 999077: This is commonly
used by some online retailers.
Leave it blank if possible: Some
forms allow the field to be
optional.
Contact customer support: If
the form does not accept any of
the above, the organization’s
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support team can often manually
override the requirement.

It is important to note that none of these
numbers will affect the actual delivery of
mail  within  Hong  Kong.  The  postal
workers  and  couriers  will  use  the
address  details,  not  the  zip  code,  to
route the shipment.

THE FUTURE OF POSTAL CODES
IN HONG KONG

There have been occasional discussions
about introducing a postal code system
in Hong Kong to align with international
standards  and  potentially  improve
automation in mail sorting. However, as
of  now,  Hongkong  Post  has  not
announced any plans to implement such


