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INTRODUCTION:
UNDERSTANDING
YOUR SPEED
QUEEN FRONT
LOAD WASHER

Speed Queen has long
been  recognized  as  a
leader  in  the  laundry
appliance  industry,
particularly  for  its
c o m m e r c i a l - g r a d e
r e l i a b i l i t y  a n d
s t r a i g h t f o r w a r d
mechanical  design.
Unlike  many  modern
washers  loaded  with
complex  electronics
a n d  f r a g i l e

components,  Speed
Queen  f r on t  l oad
washers  are  built  to
last,  often  providing
decades of dependable
service. However, even
t h e  m o s t  r o b u s t
m a c h i n e s  c a n
occasionally  encounter
issues.  Whether  you
are  deal ing  with  a
washer that refuses to
spin,  fails  to  drain,  or
displays an error code
you do not understand,
k n o w i n g  h o w  t o
a p p r o a c h  Speed
Queen  front  load
w a s h e r
troubleshooting  can
save you both time and
money.  This  article
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walks you through the
m o s t  c o m m o n
problems,  their  likely
causes,  and  step-by-
step  solutions  to  get
your  laundry  routine
back  on  track.
Before  div ing  into
specific  repairs,  it  is
worth noting that many
issues  with  Speed
Queen  f r on t  l oad
washers  stem  from
simple  user  error ,
improper  installation,
or  a  lack  of  regular
ma in tenance .  By
understanding  the
basic operation of your
machine and following
a systematic diagnostic
process, you can often
resolve  the  problem
without needing to call
a  technician.  Let  us
exp lo re  the  mos t
frequent  challenges
and  their  remedies.

COMMON SPEED
QUEEN FRONT

LOAD WASHER
PROBLEMS AND
SOLUTIONS

Washer
Will Not
Start or
Turn On
O n e  o f  t h e  m o s t
frustrating situations is
when  you r  Speed
Queen  f r on t  l oad
washer  refuses  to
power  up .  Be fo re
assuming  a  major
electrical failure, check
the  mos t  obv ious
possibilities  first.
Ensure the power cord
is  securely  plugged
into  a  funct ioning
outlet.  Test  the outlet
with  another  device,
such  as  a  lamp,  to
confirm  it  is  receiving
power.  If  the outlet  is
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dead ,  check  your
home's  circuit  breaker
o r  f u s e  b o x  f o r  a
tr ipped  breaker  or
blown  fuse.
Speed Queen washers
are  equipped  with  a
door  lock  mechanism
that  prevents  the
machine  from starting
if the door is not fully
closed  and  latched.
Open  the  door  and
close it firmly, listening
for  a  distinct  click.  If
t h e  d o o r  l a t c h  i s
broken  or  obstructed,
the  washer  will  not
start.  Additionally,
some  models  have  a
child lock feature that
must  be  deactivated
before  operat ion.
Consult  your  owner's
manual to determine if
this feature is enabled.
If  the  machine  sti l l
does not respond, the
control  board  or  user
interface  may  have
failed,  which  typically
requires  professional

service.

Washer
Fills
Slowly or
Will Not
Fill
If  your  Speed  Queen
front load washer takes
an unusually long time
to fill or does not fill at
all,  begin by checking
the  water  supp ly .
Verify that both the hot
and cold water faucets
connec ted  t o  the
washer are fully open.
The  fill  hoses  can
become  k inked  or
twisted,  restricting
water  flow.  Inspect  the
hoses from the wall to
t h e  m a c h i n e  a n d
straighten any kinks.
A n o t h e r  c o m m o n
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culprit  is  a  clogged
inlet  screen.  These
small  mesh  filters  are
located  where  the  fill
hoses  attach  to  the
back  of  the  washer.
Over  time,  sediment
and  mineral  deposits
f rom  your  home's
water supply can block
these screens.  Turn off
the  water  supp ly ,
disconnect  the  hoses,
and  carefully  remove
the  screens  us ing
needle-nose  pliers.
Rinse them thoroughly
under  running  water
and scrub gently with a
soft brush if necessary.
Reinstall  everything
and test the fill cycle. If
the  problem  persists,
the  water  inlet  valves
may be defective  and
will need replacement.

Washer

Not
Draining
or
Spinning
A washer that fills  with
water  but  refuses  to
drain or spin is one of
the  most  common
service  calls.  The  first
thing  to  check  is  the
drain hose. Ensure it is
not kinked, clogged, or
inserted  too  far  into
the  standpipe.  The
h o s e  s h o u l d  b e
positioned at  a height
between  30  and  96
inches  off  the  floor  to
allow proper siphoning.
If the hose is too low,
water  can  drain  out
prematurely;  if  too
high,  the  pump  may
st rugg le  to  expe l
water.
Next, inspect the drain
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pump  filter.  Speed
Queen  f r on t  l oad
washers typically have
a small access panel at
the bottom front of the
machine.  Open  this
panel  and  locate  the
drain pump filter. Place
a shallow pan or towel
underneath  to  catch
any water, then slowly
unscrew  the  filter  cap.
Remove  any  debris
such  as  l int,  coins,
bu t tons ,  o r  sma l l
clothing  items  that
may  be  blocking  the
pump.  Clean  the  filter
thoroughly and replace
it securely. If the pump
is clear but the washer
still does not drain, the
drain pump motor may
be  burned  out  or  the
pump impeller may be
broken. Listening for a
humming sound during
the  drain  cycle  can
indicate  the  pump  is
receiving power but is
mechanically  stuck  or
failed.

If  the  washer  drains
but  will  not  spin,  the
issue often lies with an
unba lanced  load .
Speed Queen washers
have  sophisticated
load-balancing systems
t h a t  p r e v e n t  t h e
machine from entering
a high-speed spin if the
laundry  is  unevenly
distributed.  Open  the
door,  redistribute  the
clothes  evenly  around
the  drum,  and  try  a
drain  and  spin  cycle
again.  For  large bulky
items  like  comforters
or rugs, you may need
t o  w a s h  t h e m
separately or add a few
towels  to  balance  the
load.

Excessive
Vibration
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or
Shaking
During
Spin

Cycle
While  all  front  load
washers  vibrate  to
some degree during a
spin  cycle,  excessive
shaking  or  bouncing
indicates  a  problem.
The  most  common
cause  is  improper
leveling.  Speed Queen
front  load  washers
h a v e  a d j u s t a b l e
leveling  feet  at  each
corner. Place a bubble
level  on  top  of  the
machine  and  adjust
each  foot  unti l  the
washer  is  perfectly
level both front-to-back
and  s ide - to -s ide .
Tighten  the  lock  nuts

o n c e  l e v e l i n g  i s
complete.
Another frequent cause
of vibration is shipping
bolts  st i l l  being  in
place.  If  you  recently
installed  or  moved
your  washer,  double-
check  that  the  transit
b o l t s  h a v e  b e e n
removed from the back
of the machine. These
bolts lock the drum in
place  during  transport
and must be removed
before operation. Refer
to your owner's manual
for  the  exact  location
a n d  r e m o v a l
p r o c e d u r e .
Additionally,  operating
the washer on a weak
or  uneven  floor  can
ampl i fy  vibrat ion.
Consider  placing  the
machine  on  a  rubber
anti-vibration  mat  if
floor  stability  is  a
concern.
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Error
Codes
and What
They

Mean
Modern  Speed  Queen
front  load  washers
feature  a  diagnostic
system  that  displays
error  codes  on  the
control  panel  when  a
fau l t  i s  detected .
Understanding  these
codes is a critical part
o f  Speed  Queen
front  load  washer
t roub leshoot ing .
While  specific  codes
vary  by  model,  here
are some of the most
common ones:

F01 or F1: This
indicates a
control board

communication
error. Try
unplugging the
washer for five
minutes to reset
the electronics. If
the code returns,
the main control
board or user
interface may
need
replacement.
F02 or F2: This
typically signals
a drain problem.
The washer has
detected that
water is not
draining within a
specific time
frame. Follow the
drain
troubleshooting
steps outlined
earlier.
F03 or F3: This
code points to a
water
temperature
sensor issue,
often related to
the thermistor.
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Check the
temperature
sensor wiring
and connection.
F04 or F4: This
indicates a water
level or pressure
switch fault. The
machine cannot
detect the
correct water
level. Inspect the
pressure hose for
kinks or
blockages and
ensure the
pressure switch
is functioning.
F05 or F5: This
is a door lock
error. The
machine cannot
confirm the door
is properly
locked. Inspect
the door latch
and lock
mechanism for
obstructions or
damage.
F06 or F6: This
points to a motor

or tachometer
issue. The
washer cannot
achieve the
correct spin
speed. This often
requires
professional
diagnosis.
F08 or F8: This
indicates a
heating element
fault in models
with internal
heaters. The
water is not
reaching the
correct
temperature.

Always  consult  your
model's  specific  error
code  cha r t  i n  t he
owner's  manual.  Many
codes  can  be  cleared
by  unplugging  the
w a s h e r  f o r  a  f e w
minutes,  but  recurring
c o d e s  i n d i c a t e  a
persistent  fault  that
needs  repair.
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Water
Leaking
From the
Washer
Discovering a puddle of
water  around  your
Speed  Queen  front
load washer  is  always
concerning,  but  many
leaks are easy to trace.
Start by inspecting the
door gasket or bellows.
T h i s  r u b b e r  s e a l
between the door and
the drum can develop
cracks, tears, or simply
accumulate debris that
prevents a proper seal.
Wipe down the gasket
regularly and check for
small  items  like  coins
or paper clips that may
be  t rapped.  I f  the
gasket  is  damaged,  it
will need replacement.
Next,  check  the  fill

hoses  and  drain  hose
connections. Ensure all
hose  connections  are
t ight  and  that  the
rubber  washers  inside
the  hose  fittings  are
present  and  in  good
c o n d i t i o n .  L e a k s
around  the  bottom of
the  washe r  o f t en
originate  from  the
drain pump, which can
develop  a  cracked
housing  or  a  loose
connection. Access the
pump through the front
l o w e r  p a n e l  a n d
inspect for any signs of
moisture.  Water  can
also  leak  f rom  the
detergent  dispenser
drawer if it is overfilled
or if the drawer is not
fully  closed.  Use  only
HE  detergent  in  the
recommended amount,
and  make  sure  the
drawer  is  pushed  in
completely  before
starting  a  cycle.
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Unusual
Noises:
Grinding,
Squealing
, or
Thumpin
g
Your  Speed  Queen
front  load  washer
s h o u l d  o p e r a t e
re lat ive ly  qu iet ly
during a cycle. Strange
noises  often  point  to
specific  mechanical
problems. A grinding or
meta l l i c  scrap ing
sound  dur ing  spin
cycles  may indicate  a
worn or damaged drum
bearing. This is a more
serious  repair  that
typical ly  requires

disassembling  the
outer tub. A squealing
noise  during  fill  or
drain  cycles  can  be
caused  by  a  faulty
water  inlet  valve or  a
struggling drain pump.
Thumping  or  loud
banging  noises  are
almost  always  due  to
an unbalanced load or
loose  shipping  bolts,
bu t  they  can  a l so
ind icate  a  broken
suspension  spring  or
s h o c k  a b s o r b e r .
Inspect the four corner
suspension springs and
t h e  t w o  s h o c k
absorbers at  the base
of  the  drum  for  any
signs  of  breakage  or
wear.

PREVENTIVE
MAINTENANCE
TIPS FOR YOUR
SPEED QUEEN
FRONT LOAD
WASHER

Regular maintenance is
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the best way to avoid
many of the problems
d i scussed  i n  th i s
Speed  Queen  front
l o a d  w a s h e r
t r o u b l e s h o o t i n g
guide. Here are several
simple habits that will
extend the life of your
machine  and  keep  it
running efficiently:

Clean the door
gasket
regularly: After
each use, wipe
down the rubber
gasket and the
inside of the door
glass to remove
moisture, lint,
and detergent
residue. This
prevents mold
and mildew
buildup and
ensures a good
seal.
Leave the door
open after
cycles: Allow the
washer to air out
by leaving the

door slightly ajar
between uses.
This helps
prevent musty
odors and keeps
internal
components dry.
Run a cleaning
cycle monthly:
Use a washer
cleaner tablet or
a cup of white
vinegar in an
empty hot water
cycle to remove
detergent
buildup, mineral
deposits, and
bacteria from the
drum and
internal
passages.
Clean the drain
pump filter:
Check and clean
the drain pump
filter every two
to three months,
or more often if
you frequently
wash items that
produce lint or
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small debris.
Inspect hoses
annually: Look
for cracks,
bulges, or fraying
on both fill hoses
and the drain
hose. Replace
any hoses that
show signs of
wear to prevent
sudden leaks.
Use the correct
detergent:
Always use high-
efficiency (HE)
detergent in the
recommended
amount. Too
much detergent
creates excess
suds that can
lead to poor
cleaning, odor,
and mechanical
strain.
Level the
washer
periodically:
Check that your
washer remains
level, especially

if you notice
increased
vibration. Floor
settling or
moving the
machine can
throw it out of
alignment.

WHEN TO CALL A
PROFESSIONAL

While  many  Speed
Queen  front  load
w a s h e r
t r o u b l e s h o o t i n g
tasks  are  manageable
f o r  t h e  a v e r a g e
homeowner,  some
issues  require  the
expertise of  a qualified
appliance technician. If
you  have  checked  all
the  common  causes
and  your  washer  still
displays  persistent
error  codes,  fails  to
spin or drain despite a
clean pump filter, leaks
continuously, or makes
l o u d  m e c h a n i c a l
noises,  it  is  time  to
seek professional help.
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Attempting  complex
repairs  on  the  control
board,  drum bearings,
o r  m o t o r  w i t h o u t
proper  training  can
lead to further damage
or personal injury.
Speed Queen washers
a r e  b u i l t  f o r
serviceability, meaning
pa r t s  a re  read i l y
available  and  repairs
a r e  o f t e n
straightforward  for
s o m e o n e  w i t h
exper ience.  When
calling  a  technician,
provide them with the
exact  model  number
a n d  a  d e t a i l e d
descr ipt ion  of  the
symptoms,  including
any  error  codes.  This
preparation can speed
up  the  diagnosis  and
reduce repair costs.

CONCLUSION

Owning a Speed Queen
front load washer is a
long-term  investment
i n  q u a l i t y  a n d

reliability.  While  these
m a c h i n e s  a r e
e n g i n e e r e d  t o
withstand  heavy  use,
they  are  not  immune
to  occasional  issues.
By approaching Speed
Queen  front  load
w a s h e r
troubleshooting  with
a  methodical  mindset
and  a  willingness  to
check  the  s imp le
things  first,  you  can
resolve many common
problems  yourself.
From  checking  the
wate r  supp ly  and
cleaning  the  pump
filter  to  understanding
e r r o r  c o d e s  a n d
maintaining  proper
leveling,  most  issues
have  straightforward
solutions.  Regular
p r e v e n t i v e
maintenance will  go a
l o n g  w a y  t o w a r d
preventing  problems
before  they  start ,
ensuring  your  Speed
Queen  continues  to
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de l iver  exce l len t
performance  for  years
to  come.  Remember,
when  in  doubt,  your
owner's manual is  the

best first resource, and
a  qualified  service
technician  is  only  a
phone  call  away  for
more complex repairs.


